
Key Competence 1: (Finland) 

 

Communication in the mother tongue in studies of hotel and restaurant services 

Understanding: 
o Listening.  
o Reading. 

Speaking: 
o Spoken interaction. 
o Spoken production. 

Writing: 
o Writing. 

Definition:  Communication in the mother tongue is the ability to express and interpret concepts, 
thoughts, feelings, facts and opinions in both oral and written form (listening, 
speaking, reading and writing), and to interact linguistically in an appropriate and 
creative way in a full range of societal and cultural contexts; in education and training, 
work, home and leisure. 

Description: Students shall be able to speak and function purposefully and appropriately in cooperative 
situations in a study and working community. They shall be able to acquire information from different 
sources, using modern technologies. They shall adopt a critical approach towards information. 
Students shall be able to assess their own skills in the native language and to develop them 
continuously. Students shall be able to take the floor, justify their opinions and proposals, actively listen 
to other people and clearly express their ideas. They shall be capable of polite and flexible conduct in 
verbal and non-verbal communication and be able to communicate appropriately in any given situation. 
They shall know how to act when applying for a job and to prepare documents related to the job 
application process. They shall be able to convey information to others in an understandable form both 
orally and in writing. They shall be able to develop their communication and interaction skills 
continuously and to participate in the development of communication in their workplace. They shall 
know how to acquire experiences and sensations that provide them with enrichment as users of 
literature, theatre, cinema and other such media. 

Performance indicators 

 Knowledge: 

know how; 
- to acquire information from 

different sources with guidance 
and in groups,  

- to and have the confidence to 
speak up when requested to do 
so in discussions of study and 
working groups, 

- to fill in the essential forms 
required as part of their work 
and to prepare a legible report, 

- to introduce themselves and to 
present their point, 

Skills: 

understand ; 
- that people speak and write in 

different ways in different situations 
- the main ideas and the key concepts of 

texts related to their field. 
be able; 
- to use library services and modern 

technologies to acquire and 
communicate. 

- to adjust their  own usage to different 
situations, 

- to use the basic concepts of hotel and 
restaurant services in their own 
language as well, 

- to express their own ideas and 
opinions. 

find a choice of literature, cinema or 
theatre that interests them.  

 

Attitude/Competence: 

be capable; 
- of taking other speakers into 

account, 
- of working with different people, 

even in a multicultural working 
- community, 
- act appropriately in customer 

service situations, 
- to assess own skills in the native 

language and to set objectives 
for their own development. 

be aware of: 
- the effects of non-verbal 

communication; 
- the own mode of 

communication.  



Education Program 

Course:  
Media and literacy,  
( 1 credits) 
 

Training:  
Training of the literacy necessary of 
working life; 
- hotel, restaurant and catering-related 

work  
- Library, online library access, internet 

access 
Work plans and reports; 
- e-mail messages, orders, instructions, 

summaries 
- use of the internet professional, 

newspapers, magazines, radio, 
television and other new media  

Stakeholders, marketing materials, 
newsletters and publications;  
- to use media critically,  
- the main media and story types, such 

as documentaries, factual and fiction, 
opinion writing, articles, criticism, 
reportage, advertising, entertainment. 

 

Project: 
Online learning method:  
- integration of vocational studies, 

individual, pair and group work, 
- oral and pictorial  tasks, 
- use of IT teaching arrangements 

for differentiation and individual 
counseling 

 

Examination 

Form(s): 

- Oral and written presentations                                       
and displays,  

- observation, 
- demostrations  
- student self-assessment. 

  

When: 

- during the first study year 

Where: 

- restaurants , 
- simulation in the school. 

 

 

  



Key Competence 2: (Finland) 

 

Communication in foreign languages in studies of hotel and restaurant services 

Understanding: 
o Listening.  
o Reading. 

Speaking: 
o Spoken interaction. 
o Spoken production. 

Writing: 
o Writing. 

Definition:  Communication in foreign languages broadly shares the main skill dimensions of communication in the 
mother tongue: it is based on the ability to understand, express and interpret concepts, thoughts, 
feelings, facts and opinions in both oral and written form (listening, speaking, reading and writing) in an 
appropriate range of societal and cultural contexts (in education and training, work, home and leisure) 
according to one’s wants or needs. Communication in foreign languages also calls for skills such as 
mediation and intercultural understanding. An individual’s level of proficiency will vary between the 
four dimensions (listening, speaking, reading and writing) and between the different languages, and 
according to that individual’s social and cultural background, environment, needs and/or interests. 

Description: The core content comprises functioning as a private individual in an international world 
and  as a worker in an international working community. 

Performance indicators 

 Knowledge: 

know how; 
- to seek information from 

foreign-language brochures, 
instructions and catalogues, 

- to actively acquire information 
on menus, timetables and 

- brochures, 
 

Skills: 

understand ; 
- relatively easy spoken and written 

messages related to their own lives 
- short and simple written and spoken 

messages related to work and 
occupational safety in the field of hotel 
and restaurant services and be able to 
function accordingly, 

- written and spoken instructions related 
to work and products, such as faxes, e-
mail messages and advertisements,  to 
be able to function appropriately. 

 
be able; 
- to communicate appropriately and 

politely as workers in situations within 
their field both face to face and on the 
telephone.  

  

Attitude/Competence: 

be capable; 
- tol manage everyday speech 

situations  
- to describe events, their 

experiences, wishes and 
ambitions as well as to speak 
about their country and culture.  

-  to get involved in conversations  
- to write personal letters and 

notes on topics that are familiar 
and of personal interest and 
concern everyday life, such as 
family, hobbies, travel and 
topical issues. 
  

Education Program 

Course:  
Media and literacy,  
( 1 credits) 
 

Training:  
Communicates and interacts in situations 
so that the student  is able to;  
1. practice the profession, to participate 

Project: 
Online learning method:  
- integration of vocational studies, 

individual, pair and group work, 



in the labor market, become an active 
citizen and to seek post-graduate 
studies; 
- Such as the basics of self-

presentation and answering the 
questions ,one's own work and job 
,telling both orally and in writing: 
the title, workplace and job 
,courtesy of the most common 
phrases: such as greetings, 
thanking, asking forgiveness 

  
2. identify the language learning 

strategies, how I learned the most: 
- language acquisition, listening, 

writing, speaking, dictionary, 
games, computer use in language 
learning support, network 
functions and games, international 
guests / visits, professional 
magazines in English, English 
music, television programs (eg, 
serials, films) 

 

- oral and pictorial  tasks, 
- English-language use of music, 

software and online dictionary, 
- use of  teaching arrangements 

for differentiation and individual 
counseling 

 

Examination 

Form(s): 

- oral and written presentations                                       
and displays,  

- observation, 
- demonstrations  
- student self-assessment. 
- discussions between students 

and teachers,  
- written and oral monitors 

  

When: 

- during the first study year 

Where: 

- restaurants , 
- simulation in the school. 

 

 


